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Another busy year!

We wanted to start this year’s update with a heartfelt ‘thank you’. Your supportis vital and makes a real
difference to keeping our services running. You’re the reason that 2089 people were able to benefit from our

services in 2023-2024. So, please do take a moment to feel good about that @

Its been another busy year for the Hospice fundraising team. From one month to the next our diaries are
crammed with fundraising events, campaigns, Lottery, Trust applications, corporate networking and
community activities. One of our highlights involved a lot of sheep. You will, no doubt, have noticed a few of
them dotted about Maidstone. Our Shaun the Sheep in the Heart of Kent trail was an enormous success which,
with no exaggeration, took an army of colleagues, volunteers and corporate partners to achieve. At auction we
sold every sculpture and raised a whopping £265,250 for the Hospice.

But our work never stops...

“Our Dad, Paul Bruschan went into Heart of Kent Hospice in July 2023.
Although it was a hard decision, we could not have hoped for a better place
for Dad to spend his final weeks. He was made so comfortable, and given the
care and dignity he deserved. And for us as a family, we couldn't have asked
for more. Whilst we'll always be sad that Dad was taken from us far too soon,
we'll forever be grateful to Heart of Kent Hospice for making those last few

weeks so peaceful and comfortable.”




CHRISTMAS TREE
IS\RECYCLING

Start 2025 in the most tree-mendous way possible by recycling your Christmas Tree with Heart of Kent
Hospice.

Last year, with the help of our amazing corporate supporters, parish councils and volunteers we collected
686 trees for chipping and raised £9.5K. This year we’re expanding our reach to cover more post codes and
our goal is to recycle 1000 trees. But we need your help...

You can support the Hospice, and the planet, by recycling the Christmas waste from your Parish. We can
provide you with everything you need to spread the word in your newsletters, Facebook groups, website and
any locations that see a large footfall. Please email Christie and the Community Partnerships team. If any
willing parishioners would like to volunteer their time and driving skills then please contact David and the

Corporate Fundraising team.

Event Information

Our amazing volunteers will brave the pine needles and the cold to collect your real (spruce, fir or pine) trees

over three days on Friday 3, Saturday 4 and Sunday 5 January 2025, from your front garden or driveway, allowing

you to stay cosy and warm indoors!

We kindly ask for a suggested donation of £15 per tree to continue providing exceptional specialist care for
people with a terminalillnesses.
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Keeping the lights on in IPU

“A ‘good death’should not be a ‘luxury’ of so few.”

Did you know that it costs £2.5 million per year to cover
salaries, overheads and operational costs in our Inpatient
Unit and less than 20% is supported by the Integrated Care
Board. The source of 80% of our annual funding is
consistently unpredictable and we rely on the generosity
of trusts/foundations, corporate sponsorship, community members and Parish Councils who choose to donate

or fundraise.

Without independent hospices, more people at the end of life would be compelled to seek urgent care from
already overcrowded and stretched hospital departments. Hospitals are not where people want to spend their
final moments. Closing the Hospice would mean that your community would have to rely on the NHS for
palliative care, a service already under immense pressure. While we deeply appreciate the incredible work our
NHS colleagues do, we believe that everyone deserves access to specialised, personalised care at the end of
their life. Hospice care is not just a complimentary addition to healthcare; it is essential.

At Heart of Kent Hospice everything we do is defined by compassion, respect and the understanding that each
individual’s needs are unique. We believe that the way a person’s life ends is just as important as how it
begins.

Below is just one of many stories we are privileged to be at the heart of:

“When | heard that there was a bed for Mum on the Inpatient Unit at the Hospice, | burst into tears. In that
moment | felt that all the responsibility and the months of stress had been taken off my shoulders. | no longer
needed to fight to get Mum the care she needed. Mum was unable to speak by that time, but a lovely nurse at
the Hospice told me that she breathed a sigh of relief when she was lifted into the Hospice bed.

My relationship with Mum as her daughter had got lost amid all the admissions to hospital; the frequent, terrible
trips to A&E; the medications that didn’t work; her deteriorating mental and physical health. At last, in the
Hospice, we were able to spend quiet, reflective time together in the most gentle and peaceful surroundings.

I’m grateful that | was there with Mum when she died a few days later in the Hospice. My teenaged son was also
there, and it was a deeply moving experience for both of us — one that will stay with us for the rest of our lives.

We all deserve to die with dignity and respect. | truly believe that Mum would not have received that dignity and
respect anywhere else, except at the Hospice.”

Daughter of patient X

*We need your continued support to ensure we can keep the lights on for those who need us.*




Help combat social isolation & Y : U

loneliness in your Parish make a
DIFFERENCE

COMPASSIONATE NEIGHBOURS

Compassionate Neighbours is a free, community-led, social programme offering friendship and
support to those with a terminal illness, frailty, or are of advanced years. The Team also support
carers who are experiencing loneliness or social isolation. The support is offered to people right
across Maidstone, Tonbridge, Malling and nearby areas.

The Compassionate Neighbour project was
launched in Heart of Kent Hospice in January
2020 to tackle social isolation and loneliness
for those living with a life-limiting illness or

frailty.
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The project helps unlock people’s compassion and — e g, a:ajgﬁ

purpose, building stronger connected communities
by introducing local people based on their shared
likes, interests and experiences to help forge real,
reciprocal friendships.

Compassionate Neighbours offer vital social and
emotional support to those with life-limiting illnesses, frailty, advanced age, or to carers experiencing
loneliness or social isolation.

Together, you and your Compassionate Neighbour will benefit from a growing friendship and a listening ear. In
addition to a friendly visit to you at home, they will help you become more connected with your local
community, with opportunities to attend regular social events.

Could you help support someone in your local community by becoming a Compassionate
Neighbour volunteer?

To find out more about being connected with a Compassionate Neighbour, or becoming a volunteer, please
email our Compassionate Neighbours Team or call 01622 792200.

‘Il enjoy meeting new people at the social hub — I’'m naturally a shy person and my wife brought me out of my
shell and showed me how to enjoy life. When she died, | wasn’t speaking to many people, but | know it does me
good. Ann and | never run out of conversation.’ John, Community Member.
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Our amazing Family Support Team

When thinking of hospice care many will
automatically think of the Inpatient Unit and end of
life. But hospices are so much more. Our holistic
wrap around support extends to carers and family “Our spirituality is the essence of our
members, pre and post bereavement. selves - it is what makes us who we
are. The Spiritual Care Team are here to

support patients and their families
e Welfare advisors who can advise and signpost

on financial matters, including helping with any
claims patients may be entitled to.

throughout their journey of living with a
life-limiting illness and on into

bereavement. Whatever it is that
e Spiritual care colleagues who provide spiritual

care to sensitively explore a family’s changing
experiences.

sustains you, whatever gives you hope,
meaning and comfort, we will be there

) foryou.”
e Palliative care nurse specialists who provide

advice and support with symptom management Sylvia Rothschild Spiritual Care Team Lead.
and future care planning.

e Dementia nurse specialists who offer practical
advice and support to patients with dementia and
their carers.

e Social workers and counsellors who provide

social, emotional and pre and post-bereavement We

support. ’
e Clinical therapists, occupational therapists and CO U ' d n T

physiotherapists who can help improve patient’s " .

strategies for managing fatigue and do 'T er-hOUT

breathlessness.

confidence with balance and mobility and share
e Complementary therapists who offer short
treatments to soothe the body and offer guided
relaxation for the mind.
o




